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Description

MyActivityCalendar is a solution for Microsoft Dynamic 365. MyActivityCalendar enables a licenced
user to display the Activities present on the Dynamics 365 system in an intuitive way. It also allows
the user to reschedule the Activities with a simple drag and drop interface.

MyActivityCalendar
The MyActivityCalendar solution has four distinct sections all of which allow the user to interact with
the Activities with increasing specificity.

MyActivityCalendar has five time periods in which to view the Activities held in the system.

The Agenda view gives the highest level overview of the Activities for the following days.
The Day view shows a single days Activities displayed in descending time order.
The Week view shows the seven days (Saturday to Sunday) around the currently selected
date.

4. The Month view shows a six week block of time. As with the Week view each block runs
from Saturday to Sunday.

5. The Three month view shows the currently selected month along with the previous and next
months.

MyActivityCalendar will open with the users default calendar view and will display the relevant
Activities for that time period.

Navigation
MyActivityCalendar can be found under the “Tools” sections of the Sales, Marketing and Service

sections.

Dynamics 365 Sales v | Planner

Marketing MyCRM
Sales
Goals Tools

@ Goals Reports
A Goal Metrics g Alerts
e} Rollup Queries Calendar

Lies,

11 Planner
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Date navigation

Today | 4 b E4o01-01-2018 B O = B

The MyActivityCalendar calendar will always open on the current date. The user is able to navigate
the currently displayed date (and Activities) either by using the ‘Previous’ and ‘Next’ buttons or by
selecting a month or year from the dropdown menus.

If the user has navigated away from the starting position they can return to the current date by
clicking the ‘Today’ button.

To navigate longer periods of time the mini calendar can be opened by clicking todays date.

Calendars

USERS X

USERS

LEADS
CONTACTS
ACCOUNT

The MyActivityCalendar administrator is able to create multiple calendars each of which can be
setup to show different Dynamics Entities with Activity relationships.

Business Closures

Each Business Closure is displayed as a dark grey box around the relevant period. If the user hovers
their cursor over a Business Closure then the details of the Business Closures occurring that day will
be displayed.
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Filters

In order that the user can view only the Activities that they require there are three filters that can be
applied. All of the filters are able to be used in conjunction with each other so it is possible to only
see a selected Activity type for a selected user where that user is participating in a specific way.

If there are multiple elements selected within a filter group a single element can be selected by
clicking on the filter elements name. When a filter element is selected it will highlight all of the
relevant Activities while all other Activities will be faded out.

This filter groups allow the user to toggle which Entities are displayed in the calendar.

Items

An Item refers to any Dynamics 365 Entity that supports Activity records. The Item records are
selected by and MyActivityCalendar administrator so it is possible that not all of the Entity records
will be displayed. This filter group allows the user to toggle which Entity record / Activity
interactions are displayed in the calendar.

By default all of the Item records will be selected and therefore displayed.
Participation type

Sender

To Recipient.

CC Recipient

BCC Recipient
Required attendee
Optional attendee
Organizer
Regarding
Resource

Customer

This filter group contains the list of ways that an Item can relate to an Activity.

Activity types

Phone Call
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This filter group contains a list of the Activities that are available on the Dynamics system (as with

Items, it is possible for the MyActivityCalendar administrator to remove specific Activities, so not all

of the systems Activities may be displayed.)

This filter group allows the user to toggle which Activities are displayed in the calendar.

By default all of the Activities will be selected.

Views

Although each view displays the relevant Activities each will display them over a different time

range.

Agenda view

Dynamics 365

[Z) NEW ACTIVITY +

USERS Vv | ITEMS

Today 4 P

Date

01 =22,

Tuesday
02 w%

Wednesday
03 ==

A Thursday

Sales v | planner

=+ New RECORD ~

PARTICIPATION TYPES

4 01-01-2018

Time
1200 AM-12:00 AM
1200 AM-12:00 AM
6:00 AM-6:00 AM
600 AM-5:00 PM
:00 AM-10:00 AM
6:00 AM-10:00 AM
10:00 AM-4:00 PM
11:00 AM-2:00 PM
11:00 AM-3:00 PM
12:00 PM-2:00 PM
12:00 PM-4:00 PM
1:00 PM-2:00 DM
200 PM-5:00 PM
200 PM-5:00 PM
200 PM-2:20 PM
200 PM-4:00 PM
200 PM-5:00 PM
400 PM-4:15 PM
400 PM-4:30 M
:00 AM-11:00 AM
300 AM-3:00 PM
10:00 AM-2:00 PM
12:00 PM-12:00 PM
12:00 PM-1:00 PM
200 PM-5:00 PM
400 PM-4:00 M
400 PM-5:00 PM
6:00 AM-5:00 AM

i IMPORT DATA

ACTIVITY TYPES

Event
et letter’
nobis ‘fax’
accusam ‘fax
eirmed "email’
dolore ‘phanecall
tempor ‘appointment
velutpat ‘fax
accumsan ‘phonecall”
tempor ‘appointment
sed ‘phonecall
magna ‘letter
vero phonecall
rebum “letter’
et letter’
et ‘email
Iabore ‘letter
sl email’
stet fax
molestie 'phonecall’
aliquyam fax
ipsum 'fax
it letter
erat "fax
lorem “letter’
velletter
vel‘phonecall’
erat "email’

eos ‘appointment

Agenda

Day View

Week View Month View Three Months View
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Day view

Dynamics 365

Sales v | planner

MyActivityCalendar

[#] NEW ACTIVITY ~

ITEMS

4

Monday 1

Today

allday

830 AM

=

-

eirmod 'email’

+ NEWRECORD ~ s IMPORT DATA

PARTICIPATION TYPES

ACTIVITY TYPES

4 01-01-2018

January 2018

et letter’ (00:00)
(B nobis 'fax’ (00:00)

« ]

accusam ‘fax'

a

tempor ‘appointmen

=

volutpat ‘fax’

]

tempor ‘appointmen

3

dolore ‘phonecall

L

accumsan ‘phonecall

magna letter’ sed 'phonecall

rebum “letter’

et letter’

L

vero ‘phenecall

Week view

Dynamics 365 Sales v | Planner
[Z NEWACTIVITY ~ =+ NEWRECORD ~  {flp IMPORT DATA
ITEMS ~ PARTICIPATIONTVPES  ACTIVITY TYPES
Today 4 P 31122017
Sun 31 Mon 01 Tue 02 Wed 03 Thu 04
et letter’ (00:00) [ aliquyam : - 00:00
all day 2 nobis Fax (00:00) lorem ‘letter’ (00:00)
830 AM ek Cn tn
Lt Eipst (= alig
30 AM
(Rlore &
10:30 AM
L & vel‘pho
11:30 AM
& dok Et B erat
12:30 PM
] Oin
1:30 PM
2 erat I vel lette
:30 PM
S 2
3:30 PM
1 null L % erat 'em
4:30 PM
en lettel B wnilontnt
® show full day

B 0 =#|#

Fri05 Sat06

%, labore 'phonecall

vulputate Yetter

O qui

dlite

[ sirmod *annaintment
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Month views

Dynamics 365

v | mem
o |4 b A B0 E (e
o s s
B wiputate Tetter «, Iabore ‘phonecalr
2] lorem letter L no‘phanecalt [ sirmod ‘sppointment’ [ id sppointment
S acusam Yax 2o {, vel ‘phonecair [ eos ‘appointment = veit‘emai
11 More Acthetes 74 More Acttes 2 Mere Actuttes 2 More Acttie: 5 More Acthrtes 2 More Actties
9 10 n
) ad etter’ L tempor ‘phonecall = forem ‘email L amet ‘phonecall = nulla ‘email = €3 ema:
B amet far [ exat ‘appointment’ [ et letter ) voluptus ‘appointment  dolore ‘email
) quis tetter Rin fax = sugueema 5] aliquyom 'etter’ : (@ eirmod fax
2 hore Activties 2 More Activtes 2 Mose Actuates 1 More actte 3 More Actheties
Qeutax B sanctus letter’ (] eiitr‘appointment & nibh fax B} voluptua 'leter [ ut‘appointment’ ] dolores ‘appointment
& ol fax {, molestie ‘phonecalr () diom ‘sppointment’ (] lorem ‘sppointment & no e 2 ipsum etter i cos‘emaif
R lorem far 5 ipsum letter L eos "phonecall { invidunt ‘phonecal [ nobis ‘appointment’ | (= labore fax
2More Acttier 4 More Actites 1 More Actnmy 2 Mere Actrater 3 More Actvties
R amet far % wsi ‘emai . blandit ‘phonecall & magna fax 5] accusam etter’ B st emer Eeu
e { eimod ‘phonecall () cita “appointment’ () ipsum ‘sppointment | &, imdunt ‘phonecalt B feugeit fax @ diam fax
B diam ‘etter @ diam fax [ et ‘sppointment:
More actuty * More Aty 2 More Actties
& amet 'email = sed fax L consetetur ‘phonecall  eltr ‘phonecalf L dolor ‘phonecall’ [5) eros letter’
[ clita“sppointment’ ) chta fa  cs ‘email  diam ‘phonecall i vel email 5 sed ‘email
B in Yenter % utemait 5 velit ‘ermaif = eros ‘emal 5 volutpat [ dolore ‘sppointment’
3 More Actties 4 More Acthtes 3 More Actuites 1 More Acthity 1 More Attty
% magna ‘ems: B hendrert tetter % justo ‘ema: X dolor ‘phonecall = etemail & dolor fax & lorem fax
) tincidunt fetter 2 et letier [ vero ‘appointment’ L. dolores ‘phonecall « sea ‘phonecall’ & i o ‘email
) tempor ‘sppomtment’ & duis ‘phonecalf [ invidunt ‘sppointment’ B vero letter' & nonumy 'fax’ & sit ‘phonecalf
2 More Actvites  More Actumy 2o Actites 2 More Actites

The current month will always be displayed in its entirety. If there are spaces before the current
month then these spaces will be filled with the last days of the previous month. Similarly if there are
spaces after the current month then these spaces will be filled by the first days of the next month.

Three months view

1l B IMPORT DATA
USERS '\ | ITEMS  PARTICIPATIONTYPES  ACTIVITY TYPES
Today 4 P 4 Dacamber, 2017 January, 2018 February, 2018 | B B8 B &
Sundey | Man, ves.  Wed.. | Thurs. Fridey | Satu Sundsy | Mon, ves.. Wed. Thure. Fridsy | Satus Sundsy  Mon, ves..  Wed. |Thurs. Fridsy  Satus
o1 @m0 o 0
4 sed [Jeos’ [sed* [Jsita Bdolo & erat et & no's | aliqu | [Jid'a) et = volut 4, dolo B eres
E deler Bl sit'le L lorer [ mag = gube R vel' [Jeos' []eim & veit W aliqu
T velit T diam Lep [cita
4 05 06 o7 08 08 ) 10 " 2 s o5 o7l o8 0@
Deons = oia & aligu & amer & dolo (Sdole & diam Rin'ts & sadip & dolo & mag [Ehene [Jvero L dolo L sea| Sro'e
[l dolo [E lupte (2o Bzl L te'p [ dolo R accu & invid
L sanc [lno's [ mag [ ullan
T ore "o
\ - 1 7 15 15 15 7 18 19 12 13 14 s 16
B cons: Bl moke Blvelit S ot [Bvero Pt L mole L diam [ nobi QO] = cons Lt BRR (Do (Dsusci
(] tacre Laccu L odio [Elfeug & duo Rz B ipsu [ eim % amet § voly [ nuila
Bestf s’ Elnoll (Edola %, dolor
2Mere 1 Mores
g W w2 2 2 2 2 2 2 w0 2 22 3
[limid ¢ sed’ & amer { minii Blsea’ [Jlorer & e = illum [ ipswr [ eos’ & dian ke (Reons | & diam |[Blacad (Petta S diar [5] sten|
[ reme. Blamel & sit'e Zsive § rebu (= cons = dolo & lorer X diam B rebu
& ipsur Eduis Wea'e L illum [ juste B sit Yle (= prae:
2Mores 3hores " More Shiores 1 Meve
B x| = I »l @l =
& ut'pl & lorer sanc % iner 5 uter (S liber | & wisi = vela % velut & dolo | [B) eros st Weu'e = eirmi
= takin | [Jzzrd Bl evat  iusto % dola R aliqu = ut'er| & diam made
= cita % dolo B WLl W acu [ clta [l feug [F] dolo
3Mores 2Mores
(B erat” (Rvolut et 4 ne'p (] aliqu|[]id's = mag B hent [Jvers 4 dolo & sea’ o T ese = eos
(& oren [7 temg 4 vel 't [Jenst [ eim 5 veit B aceu = invid = feug
Bt il Letpl B ullan

All three of the months are versions of the single month calendar.
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Dynamics 365 Sales v Planner
>
Sales Service Marketing MyCRM Training
Settings
Business Customization System Process Center Application
.'.II Business Management m Customizations E Administration Email Configuration E Processes [:} Interactive Service b

Templates Solutions m Security E Activity Feeds Configu.., . My Apps
Product Catalog Ia Dynamics Marketplace m Data Management E Activity Feeds Rules
>

Service Management Plug-In Trace Log System Jobs Dynamics 365 App for...

5 .
Planner Preferences Document Manageme...
5| B :

% Auditing

There are two levels of customisation that can affect the user’s calendar. The first is the Planner
Calendar which is setup by the MyActivityCalendar Administrator and the second is the users
Preferences which will only affect the individual’s environment.

Dyna mics 365 SE(’UHQS b Planner Preferences

[7] NEW ACTIVITY ~ = NEW RECORD ~ B IMPORT DATA

PREFERENCES

User preferences

DEFAULT VIEW OVERRID)

Views

Agenda

Day View

Week View

Month View

ACTIVITY TYPE COLOU Three Months View
Campaign Activity - [w] Email v
R [v] Task v
Campaign Response | Fax v
Service Activity Letter v
Appointment Internal Social Activity v
External ’ ]

Phone Call = |

Default View
The initial calendar view will be set in the MyActivityCalendar Configuration, however it can be

overridden allowing the user to set their chosen default view.
To set the default view the user simply selects the desired view from the available selection which
will automatically update the user’s Preferences.

Activity Types
The MyActivityCalendar administrator can choose which of the Activity types are displayed in
MyActivityCalendar. The user will have the option of setting the colour and launch option for each

of the displayed Activities.

Recolouring
The user is able to set the colour that will be used to represent each of the displayed Activities

across all of the MyActivityCalendar views.
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In order to select an Activity colour the user can click on the current colour (next to the Activity
name), this will launch a colour picker showing the available colour pallet. The user can click on any
colour from this selection and it will then be applied to each relevant Activity across all of the
MyActivityCalendar views. Once a colour has been selected it will be automatically updated and
applied.

To remove, a previously selected colour, from an Activity the user can click open the colour selector
and click the red cross in the first cell, this will re-enable the calendars default colour option.

Launch options

The user is able to choose what happens when an Activity is selected across all of the
MyActivityCalendar views. There are two options, the default is that it will open in the browser
window occupied by MyActivityCalendar, however if the Activity’s “External” option is selected then
each time the relevant Activity is opened in an MyActivityCalendar view it will open in a new
browser window.
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