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Function Description

The main purpose of this document is to help end users gain insight and knowledge when using the
latest release of ePicture for Microsoft Dynamics CRM 2011, from MyCRM.

The new ePicture function allows end users to create Image galleries against individual record types
in CRM and select a resource to display a primary picture with doing any additional configuration or
development of the CRM system.
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After installing the ePicture Solution from the MyCRM Download Centre navigate to settings on the
left to the Image Gallery Admin, and the following screen will be displayed.

441 Microsoft Dynamics CRM il ast nasie &
Home epicture a
420 a
Mew  New  Import Advanced
Adivity - Record~  Data  Find
New Tools
Settings @ | G#~ || Image Galleries
4 Business New | X
Z’ Business Management Entity Navigation Mode Description Gallery Entity Name state CreatedBy @
[ rempates
| 83 contact Form Tab Image gallery for the Contact entity myce_contact images Ok First name Last nam
3 Product Catalog
15 Account Form Tab Image gallery for the Account entity myce_account images Ok Gw
4 System
] Administration & Product Form Tab Image gallery for the Product entity myce_product images ok aw
{F Data Management (& car Form Tab Image gallery for the Car entity myce_new_car_ images ok First name Last nam
[5# system Jobs (& House Form Tab Image gallery for the House entity myce_new_house_images Ok First name Last nam

B} Document Management
1A auditing
4 Image Galleries
P Image Galleries Adminis...
4 Customization
[ customizations
&F solutions
€, Dynamics Marketplace
4 Process Center
2. Processes
4 Extensions
2] MycrM Licence Manager

(] Workplace
(B2 sales

(% Marketing
i service
2] settings

& Resource Center

\

New Admin Section in Setting to create
Galleries

|

>

1-50f5

From here select the “New” button from the tool bar

pu
a New Image Gallery Wizard -- Webpage Dialog

B

| @ http://crm2011-dev-3.myecrm.loeal/epicture/3:7B634737933450000000%7 D/ WebResources/myce_fNewlmag |

Entity

Create New Image Gallery
Enter the details to create a new Image Gallery.

Select Entity to create the Image Gallery for

Cancel |

M 4 Page1b

From the Drop Down select the entity type that will have the associated Image Gallery.

From the example below the Case entity in CRM has been selected, You can also select how users
will navigate to the image gallery from the entity form.
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None = the Gallery will not be displayed on the entity
Form Tab = Means the images Gallery is embedded on the form

Navigation Link = Image Library is available from the left Navigation

©
a Mew Image Gallery Wizard -- Webpage Dialog

| f‘;—',‘ tr ~20L1-dev-3.mycrmlocal/epicture/ %7 B6347379334 50000000 %7 0/ WebResources

Create New Image Gallery
Enter the details to create a new Image Gallery.

Select Entity to create the Image Gallery for

Entity §ll Case -
Select how the Image Gallery will be displayed on the entity form

Display None o
Select which entity forms to add the Image Gallery to

Name Description State

L]

@ Information A form for this entity. Managed

OK | | Cancel
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Once the above settings are set, select the OK button at the bottom of the screen. The New Gallery
will be created and published in CRM.

i Microsoft Dynamics CRM First name Last name @

ePicture A

Hew _New  Import Advanced
Adtivity » Record. Data  Find

New Tools

Settings | 452 || image Galleries
4 Business New | X
54 Business Management
L[ Templates
ES) product Catalog

4 System
B Aminitation @ proact Form Tao Image gallery for the rocict ey myce proguct images Ok aw

Entity Navigation Mode Description Gallery Entity Name state Created By ©
a5 contact Form Tab Image gallery for the Contact entity myce contact images o First name Last nam
(5 Account Form Tao Image gallery for the Account entity myce account images ok Gw

(5" Data Management (& cor Form Tab Image gallery for the Car entity myce_new_car_images ok First name Last na
[ system sobs [ House Form Tab Image gallery for the House entity myce_new_house_images Ok First name Last nr
(3 Document Management gl Case
[ Auditing
4 Image Galleries
P Image Galleries Adminis...
4 Customization
E@ customizations
87 solutions
€3, Dynamics Marketplace

None Image gallery for the Case entity myce._incident_images ok First name Last nar

New Gallery Created

4 Process Genter
Z. Processes

4 Extensions
] MycRM Licence Manager

(4 workplace:

2% sales

[% Marketing

i service
| 0 ) g

P conter [1-606 H 4 Page1h
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Using WebResource to Display Primary Picture on a
Form

In this section we look at configuring a form to use the additional web resource to display a primary
picture on a record, in this example the case record is being used.

48 Microsoft Dynamics CRM First name Last name '@

Case | Add  Customize ePicture &
I save & New i3 i JodSharing « 3 1
H T ;% J = Y &= =

X Delete 17 Copy alLink

Save  Save & Connect Addto Queue ftem Assign Run  Start Run
Clos - Queue  Detalls #E-mailalink Werkflow Dialog Report -
Save Collaborate Process Data
Information Enﬂ Case Cases -|#|@
General New
Mates and Article
Image Gallery ~ General ~ Form Assistant >
i Form Assistant Hel -
Related Overview P
w -
4 Common Title Form Assistant Help
1 Customer® Select a lookup field,
o ustomer =
5 . Subject @ CaseType -
(B Audit Histo Case Origin ~  satisfaction -
4 Processes Assignment Information
Elo og e Owner* 8§ Firstname Las{(G]  Status Reason In Progress -
Follow Up By |  Priority Normal -
Contract and Product Information
Contract Product =]

Contract Line Serial Number

«| Hl &l

Service Level
» Notes and Article

~ Image Gallery

You must save the record before you can add images.

Status Active

The above is a default view of the standard case record; the first step is to change the layout of the
case record so that the web resource can be added to the form, using the customisation facility edit
the case form.
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[ save s | &, Assign Security Roles
E:

- —1 9 Undo
& save and Close ék “ Redo
Ch

] =43 Show Dependencies
Save ange Remove Form  Preview
& Pubiisn Properfies [[navigation Properties - [ Managed Properties
Save Edit Select Form
4 Information Solution: Default Solution Field Explorer &
i
General " Form: Case e
Notes and Artidle . | Fitter All Fields -
Image Galley | 1277 — | ¥ Only show unused fields

(= Actual Service Units

[ Billed Service Units

[ Case Number

& case stage
] Created By
4 Sales i Title ™ : (] Created By (Delegate)

i H Created Ot
| @ Customer 3 & createaon

& currency

| @ Subject i1 Case Type (2] Decrementing

i Case Origin ! Satisfaction ] Deseription

] Exchange Rate

[ Modified By
ssignment Information (2] Modified By (Delegate)
Owner* 1! Status Reason ] Modified On
ollow Up By ! Priority | ||| £ Responsible Contact
(] severity
= status

ontract and Product Information

Contract 11 Product

Contract Line +1 Serial Number

envice Level

= New Field

Using the edit tools layout the form as below, this is just an example so that a space is created for
the new web resource on the form

48 Microsoft Dynamics CRM First name Last name
Home | Insert ePidture a

& Save As - — ¥ undo B, assign Security Roles
& save and Close ; % * Redo
ch

«

43 Show Dependencies

Save nge Remove Form Previ
(2 Publish Froperfies [[Inavigation  Properties  + [ Managed Properties
Save Edit Select Form
e Solution: Default Selution Field Explorer »
Genera =
Form: Case T T —
Motes and Article ) {5 Filter All Fields -
IRy f ! [ Only show unused fields
a ~ General
Cosan [ Actual Service Units
3 Adtivi §
Ovenview (] Billed Service Units
i Title ™ : (] Case Number
ot f [ Case Stage
(= created By
4 Sales [OSEES (=] Created By (Delegate]
(= created on
F,?%E‘(‘E? ,,,,,,,,,,,,,,,,,,,,, ! Case Origin | E  currengy
=
! Case Type
| 4 Marketing : e (] Desaiption
! Status Reason (& Exchange Rate
Priority ; ] ] Modified By
[ Modified By (Delegate)
[ Modified On
= | a ible Contact
| @ Owner™® H : (] Severity
i Follow Up By i 1 = status
Contract and Product Information
& Contract product
| @ Contract Line 11 Serial Number H
| Service Level i ] | [ Mew Fiel

Then select the Insert tab at the top to add new web resource from the tool bar.
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s ™
a Add Web Resource -- Webpage Dialog M

| @ nttp://crm2011-dev-3.mycrm.local/epicture/Tools/FormEditor/Dialogs/webresoure |

Add Web Resource

Add an existing web resource to the Farm.

General Formatting Dependencies

Web resource

Web resource * 0

Field Mame and Properties
Mame * WebResource_

Label *
[ Display label on the Form

Visibility
Specify the default visibility of this contraol.

[ Visible by default

T

hitp://crm2( € Internet | Protected Mode: On
L

On the web resource form select the resource to use, this is as follows:

- = ™
a Look Up Record -- Webpage Dialog - ﬂ
‘@ http

Look Up Record

Enter your search criteria and click Search to find matching records, Filter your results and view different columns
of data by using the View options. Then, select the record you want and cdlick OK.

rm2011-dev-3.mycrm.local/epicture/_controls/lookup/lookupinfo.aspx?AllowFilterOff=18DefaultTy |

Look for:
View: Form Enabled Web Resources -
Search: | Search for records yel
| Name | Display Name | Description Z
D ,ﬂ myce_fimages/configentityicon Image Galleries ... Icon forImage Galleries Configuration Recg *
] lﬂ myce_/ClientBin/LicencingManager.... /ClientBin/Licen...
D lj myce_fimages/licence.png fimages/licence....
D |21 myce_/LicencingManager.htm! flicencingMana...

D lﬁ myce_/ImageGalleriesConfigWrapp... Configuration.. Wrapper for the Configuration Silverlight C
= lﬂ myce_fimages/entityicon Image Entity Icon  Icon for entitites created for Image Galleries
D lﬁ myce_/ClientBin/ImageGalleries.Co...  Image Galleries ... Silverlight control to configure Image Gallel
Dlg'] myce_/ClientBin/ImageGalleries.Ima... Image Gallery C...  Silverlight control to display Image Galleries

myce /ClientBin/Ti lleries.Pri...  Image Gallery Pr... Silverlight control to display the Primary Imz

Dlj myce_/ImageGalleryWrapper.htm Image Gallery ... ‘Wrapper for the Image Gallery Silverlight Cc
D |!1 myce_/ClientBin/ImageGalleries.Upl.. Image Uploader.. Silverlight controlto add new images to an
Dlﬁ myce_/ImageUploaderWrapper htm Image Uploader..., Wrapper for the Image Gallery LJp\oaderSihv
aE v
1-17 of 17 (1 selected) Pagel

oK || Lancel

hitp://crm2011-dev-3.mycrm.local/e @ Internet | Protected Mode: On
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From this screen you can select ok and populate the relevant setting on the Web Resource screen.

pu
a Add Web Resource — Webpage Dialog

=
CE

211 -dev-3. mycrm.local/epicture/Tools/FormEditor/Dia. =

Add Web Resource

Add an existing web resource to the Form.

General Formatting Dependencies

Web resource

Web resource * ﬂ myce /ClientBin/ImageGalleries.Primaryimag — ﬁ

Field Name and Properties

MName * WebResource_ PrimaryPicture

Label * PrimaryPicture
I Display label on the Form

Visibility
Specify the default visibility of this control,
[+ Visible by default

‘Web Resource Properties

Custom Parameter(data)

2 Pass record object-type code and unique identifier as parameters:

hitp://crm2( @ Internet | Protected Mode: On
.

The select ok to return to the form

From the image below you can see the web resource has been added to the form, this by default is
double column

48 Microsoft Dynamics CRM L @

¥ ¥ ¥ v ¥ ¥ ¥ ‘ 4 Spacer
O d O m (O [0 |2 S rame
One  Two  Three  Four  One  Two  Sub-Grid _ Web Mavigation
Column Columns Columns Columns Column Columns Resource || Nates Link
Section Tab Control
4 Information @ Solution: Default Solution Field Explorer 4
ceneral Form: Case
Motes and Article ) B s Filter All Fields -
Image Gallery A Header % Only shaw unused fields

(] Actual Service Units
(] Billed Service Units
(] Case Number

] case Stage

] Created By

(] Created By (Delegate)
(] Created On

£ Currengy

(] Decrementing

(] Description

(] Exchange Rate

] Madified By

(] Modified By (Delegate)
] Modified On

(] Responsible Contact
(] severity

(] status

tatus Reason

- New Field
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Select the web resource on the form by double clicking and change the format setting to be single
column for best effect

'3 ™
a Web Rescurce Properties -- Webpage Dialog ﬂ

| @ http://crm?2011-dev-3.myerm.local/epicture/ Tools/FormEditor/Dialogs/webresourc |

Web Resource Properties
Maodify this Web resource’s properties.

General Formatting Dependencies

Layout
Select the number of columns the control occupies:

- [=I=1=]=]
* One column [==f ey

" Two columns —oa

[SI=T=1=]
~ — OO
—=
————
Row Layout

Select the number of rows the control occupies.

MNumber of Rows 8\

r Automatically expand to use available space,

Silverlight Control Properties

Size Use available area (Stretch to fit) -

http://crm2( € Internet | Protected Mode: On
L

Select ok to save the format settings

You can move the web resource into place so that the edited screen looks like the example below
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44 Microsoft Dynamics CRM

Home Insert
J Hiodm OO @ 8 g
= =
5| IFRAME

ePicture 2011 — User Guide

First name Last name
ePicture &

Wo Sub-Grid _ Web Mavigation
Co\umn Columns Columns Columns Column Columns Resource . | Notes Link
Section Tab Control
D T . Solution: Default Solution Field Explorer &
General .
Notes and Article Filter All Fields -

Image Gallery

=2 Only show unused fields

(=] Actual Service Units
(=] Billed Service Units
(] case Number

= Case Stage

& created By
(=] Created By (Delegate)
(=] Created On

IE Currency

=] Decrementing

=] Description

=] Exchange Rate

=] Modified By

(=] Modified By (Delegate)
(] Modified On

=] Respansible Contact
=] Severity

(=] status

Save and publish the form and this completes the customisation of the web resource.
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Adding Images to a Record

Again in this example we use the Case record that we configured above to add an image to a case
that has been raised in CRM.

The example below is of a new case that has been created and saved, now an image is going to be
added

L Microsoft Dynamics CRM First name Last name &

@ .
ol b iﬁ 288533 Ei:i';"fm ©&H 8

save sared Resolve Gancel  Comnect Addto Queuetem Assign
il

eue  Detai [ E-maialink | Workflow Doy RepoR -
save Adtions Collaborate Process Data
Information [&3] C=s Tale
p— CAS 01000-59J4C4
Notes and Article
Image Gallery ~ General ~| Form Assistant >
i Form Assistant Hel -
Related Overview P
Common Title * Form Assistant Help -~
5 cwites — 5 A Dionas T [setecs oorun .

3 Closed Acttes

) Connections Subject W oetoutt subleat =} 2
2 Audt History Satistacion Neutra -
4 Processes Cose wen -
G CaseType Problem -
[El piatog sessions There are no images in the gallery to display
StatusReason  In Progress -
iorty Normal -
Assignment Information
Owner* % First name Last name =
Follow Up By =
Contract and Product Information
Contract 0 Produdt rel
Contract Une & seriolumber
senice Level -
» Notes and Article
~ Image Gallery
Hramges H | & X = Diplay | 25 Images_* | View| Lorge ages _ + | @

Status Active

From the Top left navigate to the Image Gallery and select the “Add Image” on the tool bar

At Microsoft Dynamics CRM First name Last name &

HRES " e &5 3 B3 988

swe saea Resohie ol Connect Agdto Qugsue am Assign St Run
Close ase Queue ~ Details @Ema\ Link Wﬂrkﬂnw Dialog Report.
sae actions Colimborate Process Data
Information [&3] Case - Yy
j— CAS-01000-59J4C4
Notes and Arice
S + Image Gallery Form Assistant >
Form Assstant elp -
Related Hroamees & | &2 X 2 Dipiay| 25 mages v | vew Lwgelmagss v @

Form Assistant Help a

4 Common
[EF Activities Select a lookup field,
(& closed Activities

(8 connections
9 Audit istory

4 Processes

€ Workows

[Ell piateg sessions

There are no images in this view

1-0010 M 4Pageld

Status Active
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Select the add images and the following Screen is displayed

I ™
a Image Gallery Uploader -- Webpage Dialeg ﬂ

‘ & hitp://crm2011-dev-3.mycrm.local/epicture/WebResources/myce_/ImageUploaderWrapper.htm?data=id%3d30b5f2b4-c8a8-€111-b766-00155d7h |

Upload Images
Select images to add to the Image Gallery.

Choose Images ‘ ‘ @Web Cam |

MNote:
Images will be converted to PNG format and resized to a maximum width or height of 1280 pixels ‘

In this example we select images from the Hard Drive but if a webcam is connected this can be used
to capture images

s M
a Image Gallery Uploader -- Webpage Dialeg ﬂ
| & http://crm2011-dev-3.mycrm.local/epicture/WebResources/myce /ImageUploaderWrapper.htm?data=id%3d30b5f2b4-c8a8-el11-b766-00155d7b |
Upload Images
Select images to add to the Image Gallery.
Choose Images | ‘ Q ‘Web Cam ‘
MEME cam.png X
ZescTptia
s
1 Set as Primary Image
Note:
Images will be converted to PNG format and resized to a8 maximum width or height of 1280 pixels | kploag | ‘ € ‘
. J

Once the image is selected the primary setting can be set and the image uploaded to CRM, please
note multiple image uploads is supported in ePicture
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Once the picture is uploaded the Case record will refresh and the picture will be displayed.

i Microsoft Dynarmics CRM First name Last name @

Case | Add  Customize G
Ik save & hew g = =1, ful Sharing + =
H lé X Delete @ @ @' ‘éj @ ‘5’3 (% Copy a Link @ @ g%

Save Save & Resolve Cancel Connect Addto Queueltem Assign _ Run  Stat  Run
Close Case - Queus  Details @ E-mailalink Workflow Dialog Report+
Save Adtions Collaborate Process Data
Information @ Case Tels
— CAS-01000-59J4C4
Notes and Article
Image Gallery o @ “| Form Assistant >
i Form Assistant Hel -
Related Overview P
P — Title ¥ Form Assistant Help -
|24 Activities Customer* 8 Alisatir Dickinson = Select a lookup field
[ Closed Activities
B connections Subject | Defautt Subject i) a
|4 Audit History Satisfaction Heutral -
4 Processes Case Origin Web -
G Workfl
(il Case Type Problem -
[Z] pialog Sessions
Status Reason In Progress -
Priority Hormal -
Assignment Information
Owner* £ First name Lost name =l
Follow Up By T
Contract and Product Information
Contract & Froduct =
Contract Line [  Serial Humber
Service Level -
+ Notes and Article
~ Image Gallery
addimages | | B X Display 25Images ¥ | View | Large Images - 2
Status Active
i Microsoft Dynamics CRM First name Last name &/

Case | Add  Customize ePicture o
Iy save & New oL = =) [ sharing~ s
H X Delete @ @ @' @ ‘% (3 Copy 3 Link @ @ gg

Save  Save & Resolve Cancel Connect Addto Queueltem Assign
Close s ERY tails

i Run  Stat  Run
ueue  Deta 5] E-mailalink  Workflow Dialog Report~

Save Adtions Collaborate Process Data
Information @ Case f— Tale
General CAS5-01000-59J4C4
Notes and Article
Image Gallery o @ *| Form Assistant >
i Form Assistant Help -
Related Overview
4 Common Title * Form Assistant Help -
e Customer™® &3] Alisatir Dickinson @ Select 3 lookup field.
L& Closed Activities
() connections Subject 4| Defautt Subject =] a
=] Audit Histary Satisfaction Neutral -
4 Processes Case Origin Web -
G worktiows Case Type Froblem -
[=] pialog sessions
Status Reason In Progress -
Priority Normal -
Assignment Information
Owner* £ First name Last name @
Follow Up By =%
Contract and Product Information
Contract ﬁ Product ﬁ
Contract Line @  Serial Number
Service Level -
+ Notes and Article
~ Image Gallery
Addimages | | B X Display 25Images v | View Large Images - 2
Status Active
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