“MYCRM

GET TRIAL

eTax 2011

BUY NOW

Setting Up and Using eTax

After the eTax solution for Microsoft CRM has been installed all components will have automatically been
published to the CRM solution. Under the setting area a new entity has been created called Tax Ratings

Select the Tax ratings and enter related Tax rates to use in the CRM system.
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Which feature would you like to work with?

Fiscal Year Settings

Set the start date, template, and display options for the fiscal year and fiscal
pericd used for tracking sales goals.
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Business Closures
Create a list of holidays and other times when the business is closed.

Queues

Create new queues. Modify existing queue informatien, such as business unit
and owner, and delete queues.
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Salespeople with Quotas

Add new salespeople, Add quotas to salespeople. Edit information about
salespeople and deactivate salesperson records,
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Services

Add new services for service scheduling. Modify information about services and
deactivate existing services.

Subjects

Manage the subject hierarchy for your organization's products, literature, and
articles.

Connection Roles

Create, edit, and delete the standard labels used to define connections between
records.
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Goal Metrics
Define and manage the kinds of goals that your organization tracks.

Facilities/Equipment
Add facilities and equipment for service scheduling. Modify information about
resources and delete existing resources.

Resource Groups

Add new greups and new members to existing groups for service scheduling.
Modify the group description and delete members from groups or the groups
themselves.

Sales Territories

Create new sales territories and assign territory managers. Add and remove
members, modify territory information, and delete territories,

Sites

Create new sites or office locations where service operations take place. Add and
remove resources, edit site information, or delete sites.

Currencies
Add new currencies or change the exchange rates for existing currencies.

Relationship Roles

Manage the standard labels users can apply when they define relationship roles
between accounts, contacts, and cpportunities.
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Once you tax ratings have been created you will need to set your products in CRM to have a Tax rate
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On the product screen a new attribute has been created to enable a tax rate to apply to the product

Product
*  Extended Software with Tax Rate
> General
D* il
Mame * Extended Software with Tax Rate
Subject Ll Default Subject .ﬂ Product Type Sales Inventory -
Unit Group * i Default Unit ﬂ Quantity On Hand
Default Unit * = Primary Unit @
Currency &4 pound Sterling .ﬂ
Cosis
Default Price List* ;28 Software List Price |£100.00
Decimals Supported ®* 2 Standard Cost |£lﬂﬂ.ﬂﬂ
Tax Applicable @& No  Yes Current Cost |£1ﬂﬂ,ﬂn
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You can now use a tax rate against Opportunity, Quote, Order and Invoice in the screen shots below we
use Opportunity to add a Tax Rate

From an Opportunity add a new product line item
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Notice that the Tax rate is applied to the line item as well and can either user the Tax rate from the oppor-
tunity of have its own independent tax rate.
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From the opportunity screen now select to recalculate the value after adding product lines and you will
see the Tax is automatically calculated for you
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