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Setting Up and Using eTax

Once the eTax solution for Microsoft CRM 2013 has been installed all components will have automatically been published to
the CRM solution. Under the settings area a new record type called Tax Ratings will be made available

Select the "TAX RATINGS” section and enter related tax rates to use in the CRM system.
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M4 Microsoft Dynamics CRM v Y | SETTINGS v  TaxRatings | v

=+ NEwW # EDIT  «/ ACTIVATE fé DEACTIVATE |]]] DELETE ~
*+ Active Tax Ratings ~
v Name M Rating Default Rating
10% 1000 No
v 20% 20,00 Yes
25% 25.00 No
Nil 000 No
For Additional Information
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Once your tax ratings have been created you will need to set your products in CRM to have a tax rate

A Microsoft Dynamics CRM v # | SETTINGS v  TaxRatings | v

+ NEW # EDIT  «/ ACTIVATE  [@ DEACTIVATE  {iff DELETE ~

+ Active Tax Ratings ¥

v Name A Rating Default Rating
10% 1000 No

v o20% 2000 Yes
25% 2500 No
Nil 000 No

On the product screen a new attribute or fields has been created, to enable a tax rate to apply to the product, set the “Tax
Applicable” field on the product to “Yes or No”

A4 . M | saes.  Pproducts [~ AWidget |~ @

=+ NEW [_é DEACTIVATE il DELETE @'a CONVERT TOKIT &> EMAIL A LINK N

PRODUCT ~

A Widget

PRODUCT DETAILS

D* PROD-1 Set the Default Price List * Test List
Product Name * A Widget products tax List Price -
Subject == Status Currency Pound Sterling
Quantity On Hand - . Decimals Supported * 2
Unit Group * #  Default Unit Standard Cost -
Default Unit ™ Primary Unit‘/“ Current Cost =
Tax Applicable Yes
PRICE LIST ITEMS
Price List Unit Pricing Method... Amount Percentage
Test List Primary Unit Currency Am... £10.00

For Additional Information

Contact : Alistair Dickinson
Email : sales@mycrmgroup.com
Phone : 01983 245245

Web : WWW.mycrmgroup.com
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In CRM you can now use a tax rate against Opportunity, Quote, Order and Invoice in the screen shots below we use Quote to
add a Tax Rate

From a Quote add a new product.

Aig Microsoft Dynamics CRM v~ Y | SALESv  Quotes |v  bob the test quote | v @ Create
+ New i DELETE L} LOOK UP ADDRESS ) ACTIVATE QUOTE 2 PRINT QUOTE FOR CUSTO...  *** v Al
Enter Product
UOTE ¥
9 Directly on the
b 10 b th e t e St u Ot e Main Form Total Amount Effective From Effective To Owner*
q 8 £326.00 -= Demo User
Summary \ .
Quote ID* @  QUO-01001-W2Q5N1 PRODUCTS + SALES INFORMATION
Revision ID* 8o Product Name Price Per Unit Quantity Discount Extended Amount Opportunity
Name * bob the test quote | o Potential Customer * & A. Datum Corporation (sample)
Currency* Pound Sterling
Price List Test List
DESCRIPTION
Tax Rating 20% N
SHIPPING INFORMATION
Shipping Method Airborne
Detail Amount 8 £230.00
Payment Terms
(-) Discount (%) {0.00}
Freight Terms
(-) Discount £0.00
Pre-Freight Amount @ £230.00
ADDRESSES (+) Freight Amount £50.00
8ill To Address = (+) Total Tax & £46.00
shipTo A Total Amount & £326.00
Ship To Address
Details
ACTIVITIES
All - | Add Phone Call ~ Add Task v
Draft H

Notice that the Tax rate is applied to the line item as well and can either user the Tax rate from the opportunity of have its
own independent tax rate.

For Additional Information

Contact : Alistair Dickinson
Email : sales@mycrmgroup.com
Phone : 01983 245245

Web : WWW.mycrmgroup.com
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From the quote screen now select to recalculate the value after adding product lines and you will see the tax is
automatically calculated on the quote for the related product lines

A4 Microsoft Dynamics CRM v #Y | SALESv Quotes |v  TestQuote | v

4 NEw i DELETE L&l LOOK UP ADDRESS =) ACTIVATE QUOTE =3 PRINT QUOTE FOR CUSTO...

QUOTE ~

Test Quote

Summary
Quote ID* @  Quo-01000-T9P6Z9 PRODUCTS +
Revision ID™ o S?}Zité\;ttge Product Name Price Per Unit Quantity Discount Extended Amount
.

s Test Gute @ Awidget 8 10 1 0 8 2
Currency * Pound Sterling ‘

) . . & something else 5 1 0 A s
Price List Test List ®
Tax Rating 20% ‘/ #  Awidget & 10 2 0 # 20

SHIPPING INFORMATION

Shipping Method

Tax Value Add

Payment Terms

Detail Amount B £35.00

Freight Terms
(-) Discount (%) (-}
(-) Discount @ -
ADDRESSES Pre-Freight Amount B \ £35.00
Bill To Address 33 (+) Freight Amount \ -
Ship To Address (+) Total Tax B £3.00
Ship To Address Total Amount B £38.00

By changing the values in the editable grids for the product lines the values on the main form also update.

For Additional Information

Contact : Alistair Dickinson
Email : sales@mycrmgroup.com
Phone : 01983 245245

Web : WWW.mycrmgroup.com
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