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eView for Microsoft CRM 2011

The all new! eView solution for Microsoft CRM 2011 empowers and
enhances productivity for CRM end users, by delivering a full 360

degree view of a customer on a single page
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This great new eView gives an end user a snap shot of what is
happening with a customer allowing easy access to all related
records and activities for the customer on one screen, and is
available from the main navigation or from inside the records left
navigation menu.

With eView you can even create new records for all configured

entities in the display along with all activity types and separate notes,
keeping all your activity in one window.

eView incorporates the rollup functionality in CRM 2011 so you can
easily see all related records for sub accounts and contacts,

including all related activities for all records.
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eView—inside

One of the great features of eView is that it can also be accessed at
record level, you can open up an opportunity record and get an
instant snapshot of what is happening on the open opportunity get a
view of products, quotes and any orders that have been created.
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As eView is fully configurable and can support custom record types
you could easily build an eView to incorporate any additional
information that is required.
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eView—Searching

eView comes with a built in power search that enables searching
across Account, Contact, Lead and Opportunity simultaneously
returning results with records that meet the search criteria.

i Microsoft Dynamics CRM g
L ‘
=N
New New Import Advanced
Acinily - Record ~ Dt Find
New Tools
Workplace | @ | 3~
[basic -
4 Unknown?74 g
£ eview = Basic Company (sample)
[£8 Dasnboaras [  cathan Cook (sample)
Adtvii
4 aciities &1 Johnsmith Power Search across Account, Contact, Lead
(2 catendar and Opportunity
23 Imparts
& Duplicate Detection
& Queues
e Related = 8| [Activities
| [ )
2] Reports (@) [ Sub Accounts (3) B New 4|2 S R
 Announcements : P y— ]
Account Name Account Number Address 1: ZIP/Postal ¢ Business Type ate Create:
4 Customers &9 06/12/2011 12:39
B Accounts Sellers 83385 Default Value
8 contacts Blue Company (sample) 80803 Default Value 4 11/10/2011 10:44
A Store (sample) ABSS4G4S 20175 Default Value [ on/osyz011 15245 ‘
[Fagosr2011 4021
(= ata ew

You can see from the example above that the word “basic” was used
in the search and what was returned was an account and related
contacts for that company record.

eView adds a new level of value as you can quickly find and start
working on a record with all the relevant information on one screen.

The hierarchy view pain can be fully configuration for different end
users giving them the right access to the right data.

From each of the eView panes you can quickly add new records and
each eView is configurable to show relevant data.
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eView—Configuration

The eView solution is fully configurable and enables configuration
types to be created for a range of different users
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Within the eView configuration you can create configuration types for
All users, users of a certain security role, users within a team and

individual users on the CRM system.

eView by default comes with a pre-configured everyone configura-
tion type to get you started, As part of the eView configuration indi-
vidual mappings of entity data can also be done presenting related

record data to the end user

For more information on configuration review the user guide.
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For more information please contact our sales team on :

+44 (0) 1983 245245

or email
sales@mycrmgroup.com

or visit
http://www.mycrmgroup.com

or visit
http://downloads.mycrmgroup.com
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